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Observation Recommendations Responsibility Completed
Immediate Priorities. Resolve within 7 days.
1 1st floor electrical riser

has had new works and
the fire compartment has
been breached.

It is important to maintain the fire compartment between
floors to prevent the rapid spread of fire. Arrange for
intumescent foam to fill the gap.

High Priorities. Resolve within 1 month
Drug store 5 on 2nd floor
has defective air
conditioning.

The room was registering 28.5°C. A temporary air con unit
was obviously not working. It is important to keep all
medicines at the correct temperature. I understand you are
waiting parts for the current system.

The office in the lounge
had the fire door propped
open with a chair.

This action would prevent the automatic closer operating in
the event of an alarm activating. It could lead to the rapid
spread of smoke and fire. All fire doors must be kept clear
so that they can operate correctly.

Fire door on 2nd floor
damaged

Fire doors should be part of the weekly fire inspection to
identify any damage so that it can be repaired as soon as
possible. Damage to fire doors can result in their not
performing their task in the event of a fire.



Medium Priorities Resolve within 3 months
Training Matt the new maintenance man has not been provided with

a full handover from Adrian. He was also not shown the
online record system for statutory inspections of weekly
and monthly checks log. It is important that all staff receive
the correct training for their work.

Fire Extinguishers were
overdue a service

Due to COVID checks have been delayed. You should carry
out a check to ensure that all fire extinguishers have their
seal in place and do not show signs of discharge.
Arrange for the service as soon as possible.

The three microwaves in
the ground floor lounge
were dirty.

This can lead to the spread of infection due to unhygienic
practices. Arrange for the microwaves to be cleaned and
remind staff of the need to clean after use.

Staff room 1st Floor
fridge.

The fridge requires a defrost and a new door to the ice box
as it has become thick with a build up of ice. This can affect
the temperature in the fridge. Repair as soon as possible.

Fridges in the ground
floor lounge were dirty.

Arrange for the fridges to be cleaned and remind staff of
the need to clean after use.



1st Floor staff room has a
build-up of food waste on
the walls around the bin
area.

Arrange for a thorough clean of this area and remind staff
of the need to clean this area regularly.

Staff room in the
basement had a dirty
microwave and fridge.

Arrange for the microwave and fridge to be cleaned and
remind staff of the need to clean after use.

Ground floor South
Lounge bin area

This area has a build-up of food waste on the walls around
the bin area. Arrange for a thorough clean of this area and
remind staff of the need to clean this area regularly.

Low Priorities. Resolve within 6 months
5 Authorised Suppliers I was informed that Matt, the new maintenance man did

not have approved suppliers to contact for defects. It is
important to hold a list of approved suppliers that have
been checked for their health & safety procedures. As an
employer you have a duty of care to ensure those who work
on your premises do so safely.



Observations
6 General food hygiene It appears that throughout the home little attention is paid

to the cleaning of fridges and microwaves. The poor
approach to food hygiene can lead to food related illness
being spread through the home to both residents and staff.
A campaign to improve this stand of hygiene is required.
Regular checks by management should take place to ensure
all is in order.


